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The McKenzie Family History

The McKenzie Family has been in the Funeral Profession since 1946
with Don McKenzie working at several funeral homes in Vancouver &
West Vancouver. Don met & married Jessie in 1948 and in 1968 they
were given the opportunity to purchase Hollyburn Funeral Home in
West Vancouver from the “Walsh* family. As in true family funeral
home tradition, Don & Jessie started George (their eldest son) working
at Hollyburn at the age of 14 answering phones and helping his Dad on
services. George then went on to B.C.I.T. where he received his
Diploma & License as a Funeral Director & Licensed Embalmer and
received the "Professionalism Award" for his class year.

In 1988 George & Mildred bought Squamish Funeral Chapel & installed their own
Crematorium to service both Hollyburn and the Sea to Sky Corridor. Unfortunately In
1995 after the passing of Don & Jessie, Hollyburn was sold to a Corporation in Houston,
Texas.

Mildred & George continued to serve families on the North Shore and after several
requests from families and clergy, decided to open an office back in West Vancouver,
McKenzie Funeral Services. They have brought their own special personalized service
back to the North Shore and Lower Mainland. They believe a funeral is similar to other
ceremonies in our lives. Like a graduation ceremony, a wedding, or baptism a funeral is a
rite of passage by which we recognize an important event that distinguishes our lives.

You can often hear them saying:
“No two people are alike,
so no two funerals should be the same”

In recent years, we’ve gathered together a staff of highly qualified and deeply caring
individuals to assist us in continuing the funeral home’s mission of providing excellence in
service to families in their time of need.

Our reputation for providing the highest quality of service grew, and today we are
privileged to serve hundreds of families each year.



The McKenzie Difference

Serving families since 1946, we the McKenzie Family want to be there for families as if
they were a part of our family. Unlike other Funeral Homes, we want you to get to know
who we are and how we can help.

Meet our staff and understand their roles, from our funeral director's & owners, George &
Mildred McKenzie, to their son Mark McKenzie and son-in-law Geoff Fahlman. Death is a
personal matter, see how we can serve you personally with meeting your needs.

Here are some ways in how we are different:

Available 24/7: You will always speak to a member of our family.

Loved Ones will always come to our Funeral Home: Not a warehouse.

Our Personalized Services: As a funereal director we not only provide services for
cremation and burial we also provide catering services, video tributes, personalized
stationary, engraving services and more.

Celebrations of Life: We have been planning these lasting services for the past two
decades. Our staff can create a vibrant atmosphere to honour your loved one the way you
and your family would be proud of.

Community Resource & Outreach: As your neighbour, we want the best for you and
our community. Our goal is to help you with your path after losing a loved one. We offer
resources for grief, bereavement, legal and estate planning.



A Graveside Service

Burial Options:

If you or your family desire a burial service, you
can be reassured our staff at McKenzie Funeral
Services can take care of your loved one with
dignity and respect. We take pride in letting
family’s know their loved one is in our care at all
times before the burial at our funeral home. See
the following pages to see how we can help
arrange a burial, funeral, or celebration of life to
remember your loved one.

The Graveside Service:

This is a burial service at a cemetery located in the Greater Vancouver area or the North
Shore. It includes the following:

o  Coordinating the service arrangements with the family.

«  Moving, sheltering and transferring your loved one to the casket of your
choice to the cemetery.

«  Use of our Cadillac Hearse for the graveside ceremony.

o  Providing help and guidance to speakers.

o  Supervision of the burial from our staff.

«  Staffing for the burial to ensure everything is coordinated and timely.

o  Personalized online memorial webpage, which allows family and friends from
around the world to share stories, condolences, photos, donations and bring
comfort to the family.

o  Dressing & Casketing of your loved one.

o  Seating for 10 at the graveside.

o  Coordination with the cemetery for the burial.

«  Sounds system, table, picture frame and easels are provided.

o  Delivery of flowers to and from the graveside.

. Professional services, transfer, sheltering, and refrigeration, documentation,
and completion of CPP & Old Age Security Forms.



A Graveside Service

Professional Services: $1025

e Meeting with our Funeral Directors and being informed of service options.
e Ascertaining who has the legal right to make the funeral arrangements.

o Ensuring families understand their choices between burial and cremation.
o Gathering of Vital Statistical information in order to register the death.

o Completion of CPP & Old Age Security Forms.

o Facilities & Equipment.

o Contacting medical staff, coroner’s office and other authorities.

e Planning & coordinating the service details with the family.

Transfer Fee: $375

e Removal of the deceased from the place of death at any time of day (ie hospital, home, care
facility) and transport back to our Funeral Home, 24/7.

e Includes vehicle, equipment and necessary items to conform with universal transfer
precautions.

Documentation $195

e Obtaining medical documents from doctor and or clearance from Coroner.
e Registering the death with Vital Statistics and producing burial permits and cremation certificate
e Ensuring all releases, permits are taken care of.

Sheltering, Housing & Refrigeration $345

e Providing sheltering, housing, handling and refrigeration of your loved one in our 24/7
supervised funeral home.

Hearse $295
. Use of our Cadillac Hearse for bringing the casket to and from the service.
Dressing Fee $250

. Our staff will casket and dress your loved one.

Equipment & Setup Fee $395

. Our staff will bring flower stands, picture boards, memorabilia, donation cards and other items
to help set up the service.
. Includes setting up venue to have everything ready for the service and packing up of all items.

Gaotal $2.880

Does not include Casket, Cemetery Fees, Flowers, CPA Fee, Obituary Prices,

Death Certificates, or Taxes.
To View Casket options please ask our Funeral Director to show you our catalog or see a
few casket options at the end of this price list.



Traditional Funeral with Graveside Service

At Church or Venue of Family’s Choice

Traditional Funeral with a Graveside Service:

This is a traditional funeral service at a church or venue of the family’s choice, followed by a
graveside service at a cemetery located in the Greater Vancouver area or the North Shore. It
includes the following:

Coordinating the service arrangements with the family.

Moving, sheltering and transferring your loved one to the casket of your choice to
the service venue.

Coordinating with clergy and musicians for the service.

Greeting guests and reserve seating.

Use of our Cadillac Hearse for the graveside ceremony.

Providing help and guidance to speakers.

Supervision of the burial from our staff.

Arranging and setting up photos and memorabilia around the service venue.
Personalized photo at the front of the service venue for when guests and family
walk in.

Transfer of the casket to the cemetery for the graveside service.

Staffing for the service and burial to ensure everything is coordinated and timely.
Personalized online memorial webpage, which allows family and friends from
around the world to share stories, condolences, photos, donations and bring comfort
to the family.

Dressing & Casketing of your loved one.

Seating for 10 at the graveside.

Coordination with the cemetery for the burial.

Sounds system, table, picture frame and easels are provided.

Delivery of flowers to and from the graveside.

Professional services, transfer, sheltering, and refrigeration, documentation, and
completion of CPP & Old Age Security Forms.




Traditional Funeral with Graveside Service

At Church or Venue of Family’s Choice

Professional Services: $1475

e Meeting with our Funeral Directors and being informed of service options.
e Ascertaining who has the legal right to make the funeral arrangements.

e Ensuring families understand their choices between burial and cremation.
e Gathering of Vital Statistical information in order to register the death.

e Completion of CPP & Old Age Security Forms.

e Facilities & Equipment.

e Contacting medical staff, coroner’s office and other authorities.

e Planning & coordinating the service details with the family.

Transfer Fee: $375

¢ Removal of the deceased from the place of death at any time of day (ie hospital, home, care facility) and
transport back to our Funeral Home, 24/7.
¢ Includes vehicle, equipment and necessary items to conform with universal transfer precautions.

Documentation $195

¢ Obtaining medical documents from doctor and or clearance from Coroner.
e Registering the death with Vital Statistics and producing burial permits and cremation certificate
e Ensuring all releases, permits are taken care of.

Sheltering, Housing & Refrigeration $345
e Providing sheltering, housing, handling and refrigeration of your loved one in our 24/7 supervised funeral

home.

Hearse $295

. Use of our Cadillac Hearse for bringing the casket to and from the service.

Dressing Fee $250

. Our staff will casket and dress your loved one.

Equipment & Setup Fee $395

3 Our staff will bring flower stands, picture boards, memorabilia, donation cards and other items to help
set up the service.

3 Includes setting up venue to have everything ready for the service and packing up of all items.

Staffing Fee $695

. Staffing to assist with the service and to take care of the family and their guests.

Gaotal $4,025

Does not include Casket, Cemetery Fees, Venue Fees, Flowers, CPA Fee, Obituary Prices,

Death Certificates, or Taxes
To View Casket options please ask our Funeral Director to show you our catalog or see a
few casket options at the end of this price list.



Additional Services

Embalming: $550

Embalming is not required by provincial law. It may however be recommended by our funeral directors in
certain arrangements, such as a viewing. If unsure please ask our funeral directors.

. Restoration: $295

Although rare, restoration maybe required after certain trauma death.
Please ask our funeral directors for more clarification if needed.

Viewing / Visitation:

Our services will include setup of the visitation area, placement of the casket, display of floral arrangements,
and supervision and attendance at the service.

e  Weekdays (10:00 AM—5:00 PM) $295
e Weekends (10:00 AM—5:00 PM) $395
. Evening (6:00 PM—38:00 PM) Additional $100
. Visitation Venue Cost at West Vancouver United Church $100
Dressing: $250

Our staff will casket and dress your loved one.

Hearse: $295

Use of our Cadillac Hearse for the Traditional Funeral or Graveside Service.

Storage Fees $50/Day

Sheltering up to 7 days of your loved one.
Any days following a week there is a $50 a day storage fees.

Pickup or Transfer made to YVR Airport: $295

Our staff and vehicle will transfer or pick up the remains of your loved one to
Vancouver International Airport.

Catholic Prayer Service: $295

Night before the funeral mass.



Additional Services

Honourariums:
For Clergy: $200 & Above
For Musicians: $150 & Above
Crucifix’s $20 each
Framed Photo for Service: (2 feet x 3 feet) $65
Glossy Printed photo.
Death Certificates: $27 each

(If corrections are needed, all copies which have been issued must be returned)

Consumer Protection Fee $30

Mandatory fee payable to the consumer protection agency.

Flat Granite Markers:

8” x 12” Black Granite Markers $895
12” x 20” Black Granite Markers $1490
18” x 30” Black Granite Markers $1890

(Does not include installation fee from the cemetery)

Bronze Markers: Please Inquire for Pricing

Ask out staff for detailed pricing on our Bronze Markers. Pricing varies on size of marker and details.

Transfer Cost made outside of Greater Vancouver or the North Shore:

Varies depending on distance needed to travel and staffing

Additional Charges that may apply:

. Cemetery Fees

. Obituary Costs

. Reception Costs

. Service Venue Fees

. GST or PST Taxes

. Travel Costs for transfers or burials made outside of Greater Vancouver or the North Shore.



Stationary & Merchandise

Guest Books:

Remembering Guest Books:

Custom Theme Design Guest Books:

Service Folders:
Small 5.5” x 4” Folded (min 50 Copies):
Large 11” x 8’ Folded (min 50 Copies):

Tri Fold Custom Service Folders (min 50 Copies):

Service Folders & Guest Book Package

100 Service Folders (5.5 x 4”) with guest book.
Every additional 50 service folders would be $50

Memorial Candles:

Large Cylinder Candles, with Photo
Square Glass Candles, with Photo:

Video Tributes:
Video Tribute with a DVD copy:

(50 pictures with music, extra pictures are $12/per)

Extra DVD Copy

$85
$95

$3.00 per copy
$4.00 per copy
$4.50 per copy

$395.00

$40
$65

$695

$40



ons

We carry a wide selection of caskets for family’s to

choose from. To see all of our caskets please call us at
604-926-5121.

Please go to the following two pages to see a small
sample of the caskets we carry.



The Mazri:
Wooden constructed frame.

Cloth Covered.

Butler Pine:
Pine Wood Material

White Cloth Interior

Brown Lynx:

Select Wood Dark Exterior

Rosetan Crepe Interior

The Weston:

Weston Rosetan Crepe Interior

Premium Hardwood Veneers

Wooden Casket Options

$825

$1890

$2290

$3,604

Engineered Wood Construction and Hardwood Solids

Personalization Options with Medallions

The Sacrament Maple:

Maple Veneer-Dark

Champagne Velvet Interior

$5,080

Personalization Option with Coroners & Medallions

Living Memorial Program

The Chandler Mahogany :

Champagne Velvet Interior
Mahogany Wood Construction
Personalization Available

Living Memorial Program

$6640




Metal Caskets

Below are just a few metal caskets we carry. To see all the caskets we carry please
call us at 604-926-5121.

The Greytone: $2500

e 20 Gauge Steel

e Egg Shell Cloth Interior

e Sealed lining

Antique Blue $3985

e Medium Weight 18 Gauge Steel
e Light Blue Crepe Interior

e Living Memorial Program

The Merlot: $4061

Merlot Rosetan Crepe Interior

18 Gauge

Personalization Options Available

Living Memorial Program

The Sierra: $5605
e Sierra Champagne Velvet Interior
e 18 Gauge Steel

e Personalization Options Available.

Golden Granite: $5575

e Medium Weight 18 Gauge Steel—Silver
e Champagne Velvet Interior

e Personalization Available

e Living Memorial Program




Keepsake Jewelry

Our Thumbies jewelry specializes in creating lasting and memorable
imprints of your loved ones finger print on either gold or silver. We offer
various necklaces, bracelets, and other keepsakes for family’s to choose
from. Contact us for pricing as it varies daily depending on the value of
gold and silver in the market.

Floral Services

Ordering flowers is simple with us. You
can order them directly online through our
website. They will be delivered to the
service location, cemetery, or our office.
Our staff will make sure they are returned
to the family home.

Just go to
www.mckenziefuneralservices.com and
click the Flowers tab.



